
TEN – YEAR WARRANTY 
 
PCT Global LLC warrants that EnduroShield® will remain water repellent for a period of ten years from the date of the receipt provided by your 
dealer. 
 
Conditions: 
EnduroShield® must be professionally applied to new glass and prior to the glass coming into contact with any contaminants. EnduroShield® must 
be applied and maintained as per manufacturer’s instructions to validate and maintain the warranty. 
  
If, within the warranty period, you feel that your glass is no longer easy to clean, please send an email to serviceusa@enduroshield.com and 
provide a brief explanation of the problem along with your name, address, telephone number and date of application. If it is determined that an 
area that has been treated has not remained water repellent, PCT Global LLC, will gladly provide replacement EnduroShield®  for Glass in an 
amount determined to be adequate to re-coat the area that deems to be unprotected.  
 
PCT Global LLC reserves the right to inspect the glass in order to determine that the product has been applied and maintained in a manner 
consistent with the manufacturers’ instructions. 
 
 
Dealer _____________________________________________   Where in the dwelling is the application? ______________ 
 
Owners Address _____________________________________    __________________________________________ 
                       
                           _____________________________________    __________________________________________ 

 
                           _____________________________________    __________________________________________ 
 

 
Claims should be addressed to “WARRANTY Dept. “at the factory. 
PCT GLOBAL LLC PO BOX 20274 SANTA BARBARA CA 93120  

 

mailto:serviceusa@enduroshield.com


 

 
CARE INSTRUCTIONS 

 
 
 

Congratulations, the cleaning and maintaining of your shower has become much easier.  
 
• The glass needs to be cleaned every few weeks using a damp microfiber cloth and a mild detergent or soap to 

remove soap scum and grime from the glass.  
 

• If you prefer, a general glass cleaner and a cloth are also suitable.  
  

• The need to use harsh cleansers or toxic chemicals is no longer necessary to maintain the pristine appearance of 
your glass. 

 
• When cleaning your treated glass be careful not to use any rough, gritty, highly acidic or abrasive cleaners that 

may remove the surface of the glass and damage the coating, therefore voiding the warranty. 
 

• For areas with hard water or bore water, due to a higher concentrate of mineral deposits such as lime and calcium, 
a build up may occur on the protective coating and not be easily removed with a mild detergent. A solution of white 
vinegar and water (1 part vinegar to 5 parts water), will need to be used occasionally to dissolve these deposits. 
Please visit www.enduroshield.com for a list of frequently asked questions. 
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